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. CX : Customer experience (BAZZ/AER)

' VOC : Voice of customer (H&ESFHHSFTESNFE)

' OP : Operator (ARL—%-)

' SV : Supervisor (XR—/{—/){1H-)

' ES : Employee Satisfaction (f%E8HEE)

. KPI : Key Performance Indicator (BZEZEHISER)
AHT : BENRIE (1 FoHIchdi@sERs ] + RAIERE )
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