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A New Service Using Ubiquitous Technologies
O Potentiality for “Advanced—In—Store Marketing”[]

Takashi KOISOft, Kanako HATTORIf}, Takufumi YOSHIDAt, and Naoki IMASAKIY

Abstract:

Recently, ubiquitous computing is being applied to various kinds of field. And we

think that In-Store Marketing based on the behavior analysis of costomers and clerks is one of the
most attractive fields for applying technologies. We have developed a trail analyzing system “Peds-
Go-Round”, which includes an RF-ID based pedestrian trail observation system and a main trail
extraction function, and we applied the system to In—Store Marketing of a home appliance retail
store. This paper discusses the potentiality for Advanced In-Store Marketing. After reviewing the
past researches, discussion on the innovation brought by the ubiquitous/RF-ID technologies and

possible challenges for it will follow.
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